Online Banking Web Connect Conversion

QuickBooks Windows 2009-2011

v N As Bridgewater Bank completes its system conversion, you will need to modify
'k./'

your QuickBooks settings to ensure the smooth transition of your data. You will
BRIDGEWATER BANK

need to be able to log in to the Web site.

It is important that you perform the following instructions exactly as described
and in the order presented. If you do not, your online banking service may stop

functioning properly. This conversion should take about 15-20 minutes.

Note: The QuickBooks Windows Online Banking module has not changed. The product
interface may look different; however the steps that follow will work for all versions of
QuickBooks 2009-2011.

This update is time sensitive. Final download must be completed by 5pm on Friday, October 7,
2011. You can reactivate your accounts on or after Monday, October 10, 2011.

Back Up Your Current Data

1. (2009-2010) Choose File menu = Save Copy or Backup
(2011) Choose File Menu = Backup
2. Follow the backup steps as prompted.
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Download the Latest QuickBooks Update

1. Help Menu = Update QuickBooks
2. Click Update Now

¢ Update QuickBooks [=-]

v.21.0,4008.0

Overview | Options | Update Mow |

Occasionally, Intuit provides updates to QuickBaoks that you can download over the Internet.
An update might be a maintenance release, a new feature, a new service, andfor timely
information that is relevant to your business.

Automatic Update is ON

Select the Options tab to turn off Automatic Updates

Select the Update Now tab to get the updates that you want to download

immediately from the Intuit server. The update feature transmits technical

information to Intuit about the computer's connection and the QuickBogks

software being updated. A secure connection protects customer-sensi

infarmation during an update. Under no drcumstances do Intuit st g E
: Update Mow

access or read any other information on your computer. During an U

QuickBooks downloads only the necessary files to your PC.

3. Click Get Updates

& Update QuickBooks

Overview Options Update Now ‘

Select the updates that you want to download immediately, and then dick Get Updates, Some
Updates might not be installed untl you restart QuickBooks.

/ Updates |ast Checked Status |
Al -
f | Service Messages Tue, 07/12/201108:03 AM | Nothing new downloaded ||
| New Features Tue, 07/12/2011 08:03 AM | New files installed
o | Maintenance Releases Tue, 07/12/2011 08:06 AM | New files installed
/| Helb Tue, 07/12/201108:14 AM | New flles installed
4 |eo Tue, 07/12/2011 08:14 AM | New flles installed
[ Res: 7 GetUpdates Stop Updates
Ready...

QBW WC_WC Customer Conversion Guide
Last Updated 7/2011



Get Your Latest Transactions

Must be completed prior to 5pm on Friday, October 7th

1. Log into Bridgewater Bank’s web site. Download your transactions into QuickBooks.

A Important: You may not be able to download these transactions after the
conversion.

2. Once in QuickBooks, view your downloaded transactions as usual. In the QuickBooks account

register, add or match all transactions listed in the Downloaded Transactions tab.

You will not be able to proceed until all transactions are matched.

Reghnter 1 P Bwwebegite] Lt Acccunt: Chacking
Type Account Memo |
1znspoor [toreet Jareon 0. Scheeider 1,033.98] T,327.42 4
ooy v Jple
12152007 " Online Banking Center Ty a b cuomstion sk w How Do 17| _ (D] x|
{savngs [ ———————————ue]
I e —— ‘o500 Fingrcil L) -
B 1 [ncoounes Paysbls 10T [FIrTINE Fiancid ™
1237 . Batheoom = ke
[1znsmonr E3 [
[ L[ o = siceunt; Cheching G Onles
Recan] Retone. Enelir | LF Gat new GuickStatarnent For sccount: Savings &
|/ Payment to wheelsr's T Ebe. For $625.00 on 1219/2007
—I 7 i che [ Trarefer $500.00 from Savings to Chacking Debete
Asol 1130/ 003 Balace = 500566 Sort 3
ﬁ Items Recetved Ffrom Financlal Institution
ks T Date Chech# | Papen Tjchecking Quicktatement. (45, e S |
Lenstcbemt 11 sy [Fur Traenfer
Lierstc et 1171372003 LATH Witk sl Wi
rmmatched 171372003 Ee)
Matched - 41300 (1171472003 |
Matched - 4:300M | 111472003 243
Ut ched 1f1572003 Deposk:
Lremstiched Lj30f2003 ok Sevarvice Charge
bl e o e adtraige.. | Hach | v

3.  Once all downloaded transactions are matched = click Done in the lower right.

4. 'The Online Banking Center dialog displays = click Delete to remove each item from the Items

Received from Financial Institution section.

Repeat steps 1 through 4 for each account that you plan to use for online banking,.
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Deactivate Your Account

1. Choose Lists menu = Chart of Accounts
2. Right click your account

3. Select Edit Account from the pop-up menu

I Chart of Accounts =04
P ] Balsruce Total

A B -4, 265,59 | A
“ Bank: FITAA
wihecking 2 Find... Q.00
wiZhecking ot & 20,93
whacking ot B 40,476, 06
sChackng #F ey * .00

= Chaschking ot F 4,106,028
aheching o 5 | EdR Accourk "o.o0
wChacking(Z) g Delele Account 491,4%
wCheckingl 1,295.22
achebon bast Pelph ACoUnt [mactive 0,00
*+Harmary Custorize Colsans. . 0,00

# Inneshimants 0,00

L animark, eritm Checks 0.00
G peeoms pt
shusting 2 Enter Credt Card Charges: 0,00
b village e Transfer Funds 0,00
:.ﬁmﬂrﬂsﬂu Bk Gereral Journal Entries.... L,ﬁs.a
sFurnbune and  Fevondie 0.00
whuoourts Pay L Begitter 000,
i Emmt *  usckfeport: Chading |

4. In the Edit Account window = click the Online Services tab = click the “Deactivate All
Online Services” radio button.

M Edit Account =24

TITT| Account Type  |Bank, ~—
General Online Services ]

Account Mame Checking 1

(& Activate Online Services

Connection Information

Financial Institution  _Server Jay FIAT Test

Account Customer 10 |

Last Download: 03/19)2009 (0 transactions)

Statement Downloads

[ online Bill Payments

) Deactivate &l Online Services
IF wou deactivate all services, you will have to set them up For this account again.

[ account is inactive [ Save & Close ] [ Cancel
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5. Click Save & Close=> click OK in the QuickBooks Information window, confirming the
deactivation.

6. Repeat steps 2 through 5 for each account from which you download transactions.

Activate Your Account

Complete on Monday, October 10th

1. Log into Bridgewater Bank’s web site. Download your transactions into QuickBooks.

A Important: To avoid the possibility of creating duplicate records when downloading into

QuickBooks, select a “from” date that does not include records previously downloaded.

2. In QuickBooks, click the Import new transactions now radio button = Click OK.

'E QuickBooks x|

QuickBooks has received new kransaction data. Please indicate whether you want to impaort this data
now or save the file For import later.

i Import new kransactions an.E
" Save transactions ko a file {vou will be asked For a File name).

W always give me the option of saving to a file when 1 download Web Connect data,

oK Cancel

Note: If you previously removed the check from the “Always give me the option of saving to a
file...” option, then this dialog will not display.

3. In the Select Bank Account dialog = click the Use an existing QuickBooks account radio
button. In the corresponding drop-down list, select the QuickBooks account that you use =

click Continue.

Select Bank Account i ll

“fou are downloading transactions For the Fallowing account:

- Financial Institution:  Anybown Banks - Wi
- Account bype: Checking
- Account number : 7152887

QuickBooks does not have an online account ko handle these transactions,
Flease make a selection below,
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¥ Use an existing QuickBooks account

€~ Create a new QuickBooks account < Add Mew =

iZhecking{Z) at Anybown Bank -

Cancel Continue




4. Confirm the prompt by clicking OK.

5. Repeat steps 1 through 4 for each account that you previously disabled.

Verify that all transactions downloaded successfully into your account registers.

Congratulations you have completed necessary changes!
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